
 

  
 

    
   

 
 

   
 

  
  

   
 

 
 

  
   

  
 

 
  

 
 

   
 

                        
 
 
 
 

 

 

 

 

 

 

 

 

June 2024 

Reporting journey updates 
Update: for teachers 

What’s new? 
• We are introducing a new, dedicated teacher ‘Reports’ page, where users will 

trigger and then download reports, once they are generated. 
• Report readiness emails will be replaced with Cambridge One notifications, 

keeping the full journey within the platform. 
• The teacher journey will be aligned with administrator experience, which already 

includes a dedicated Reports tab. 

The benefits 
Previously, teachers used to download full-class duration reports (from the beginning) 
instantly, while for specific time-range reports (custom date range) they received an 
email notification when the report was ready to download. 

The new teacher reporting journey means all reports are now accessible in Cambridge 
One and eliminates dependency on emails. 

How does it work? 
• Go to the class page, choose 'Actions', then ‘Manage reports’. 



 

  

 
 

    
 

 

                                                      
 

  
 

                                        
 
 
 
 
 
 

 

 

 

 

 

 

• Click 'Create report'. 

• Choose from six report types and submit your request. The reports will be 
downloaded as CSV files. 

• You will receive a Cambridge One notification when the report is ready. 



 

    
  
  
  

    
 

 
 
 
                       
 

 
 
 
 

 
 
 
 

• The reports page will show progress of any reports you’ve asked for, like this: 
o ‘Preparing’ means we’re working on it. 
o ‘Download’ means your report is available. 
o ‘Failed’ means that we haven’t been able to generate your report. You 

can view the details of the errors and remove the report from the list. 

To try this feature, visit 

https://cambridgeonehelp.cambridge.org/hc/en-gb/articles/4410631952146-Can-I-download-a-report-with-details-of-all-my-students-performance



