
 Higher: Listening QP 

Listening Part 1 

In part 1 of the test you: 

• listen  to long monologue(s) 

• complete  the notes, using up to three words or a number 

Vocabulary  

1 Write the words in the correct column in the table. 

pharmaceutical accumulate budget proposal enterprise actuary diversify 
human resources senior buyer telecommunication event planner minutes partnership 
case study purchasing corporation hospitality facilities data analyst 
consortium agriculture recruit legal implement balance sheet 
 

Synonyms for 
businesses 

Company 
departments 

Business 
verbs 

Official 
documents 

Business 
sectors 

Job titles 

      
      
      
      

2 Complete the sentences with a word from Exercise 1. 

1 I work in the ……………………… department, ensuring our company has the right people doing 

the right job. 

2 The consultants advised the company to ……………………… into other types of electronic goods. 

3 Everyone agreed that the ……………………… provided an accurate record of the previous 

meeting. 

4 An ……………………… analyses statistics and uses them to calculate insurance risks and 

premiums.  

5 The mention in a documentary of several hazardous side-effects of the medicine affected the 

whole ……………………… industry. 

6 Surprisingly, the company has gone into ……………………… with one of its fiercest competitors. 

Focus  Business nouns 

3  Listen and choose the correct option. 

1 The woman has recently started working as a Marketing Manager / Freelance Consultant. 

2 The name of the man’s new company is IT Fundamentals / Technical Knowhow. 

3 The woman has written a book called Organisational Change / Efficiency Measures. 

4 The business convention is being held at the Charterhouse / Travelstyle Hotel. 

5 The title of the woman’s business seminar is Effective Customer Relations / Maximising 

Production Output. 

6 The company is about to launch a new advertising campaign / sales brochure. 
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4 A  

Look at these sentences and think about what kind of information could go in each gap. Try to 

guess two or three possible answers for each question. 

1 The company is recruiting new staff to work in the ……………………… . 

2 The Director thinks the organisation needs to be more ……………………… in the future. 

3 The Chief Executive has suggested adopting a new approach to reducing ……………………… . 

4 The Transport Manager is working with the ……………………… to find a solution to the problem.  

5 The title of the lecture the man is giving is ……………………… . 

6 The consultant feels that lack of ……………………… is the greatest threat facing the company. 

B  
 Listen and write down the correct information in the sentences above. 

Focus  Talking about numbers  

5 A  

Look at these sentences and think about what kind of information could go in each gap. Try to 

guess two or three possible answers for each question.  

1 Sickness rates among staff ……………………… last year to ……………………… . 

2 This year’s profit has ……………………… by ……………………… in contrast to previous years. 

3 This year, the trade fair has been ……………………… so that it will run for ……………………… . 

4 The delegation from Ethiopia has ……………………… its visit until ……………………… . 

 

B  

 Listen and complete the sentences. 
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Listening Part 2 

In part 2 of the test you: 

• listen to five speakers 

• choose  from two lists of eight options to identify different aspects of what each speaker 

says 

Dealing with distraction 

1  Listen to the recording for Speaker 1 talking about a business meeting he has attended. 

Decide what the purpose of the meeting was. Write the correct letter in the box. 

 

A to finalise a contract 

B to discipline a member of staff 

C to propose a new strategy 

D to handle a customer complaint   Speaker 1  

E to request some professional development 

F to discuss performance at work 

G to analyse some figures 

H to create a new policy 
 

2 A  

 Listen again and study the recording script for Speaker 1. Which option (A – H) does each 

underlined section relate to?  

M: I felt like I’d been falling behind some of my colleagues in terms of keeping up with new 
developments in marketing. It wasn’t as though this had been commented on during my 
annual appraisal, or I’d got into any trouble because of a lack of industry knowledge. It was just 
something that I’d been feeling for some time was an issue. My manager was very sympathetic 
when I explained. I’d even found a course I could go on which would address my needs really 
well. However, she said that there was so little money left in the budget for training that I 
wouldn’t be able to get the go ahead until next year at the earliest.  

 

     

 

 B  

      Look again at the answers you chose above. Which one is correct? Why are the others 

 wrong? 

 

 

3  Listen to the recording for Speaker 2. What’s the purpose of the meeting (A – H) she is 

talking about? Write the correct letter in the box. 

 Speaker 2  

4 A  

 Listen to the recording again and check your answer.  
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B  

Identify the section(s) of the recording script that give you the answer. 

 

F: The meeting was with a delegation from the USA. It was the first meeting at which I was 
actually in charge of the negotiations and I had a sleepless night before the meeting, thinking 
there’d be complaints about how I handled them, either from the clients or the colleagues I 
was with, or about how I performed in the meeting in general. I also had concerns that the 
visitors would want to haggle for hours over the final terms of the deal, but it was all agreed 
and signed in a matter of minutes in the end. 

C  

Identify the section(s) of the recording script which could lead you to choose a wrong answer. 

Underline these parts of the text as shown in exercise 2. 

 

5  Listen to the same speakers and choose from a different list. What problem (A – H) did he 

have regarding his meeting?  

 

A I forgot to take a document. 

B There were too many people there. 

C I didn’t take it seriously enough. 

D I didn’t get what I wanted from it.  Speaker 1  

E I arrived at it rather late. 

F I had invited the wrong clients. 

G I worried about it needlessly beforehand. 

H It went on for far too long. 

 

A Listen again to Speaker 1. What problem did he have regarding his meeting? 

  Speaker 1  

B Look at the script again. Which part(s) give you the answer? 

M: I felt like I’d been falling behind some of my colleagues in terms of keeping up with new 
developments in marketing. It wasn’t as though this had been commented on during my 
annual appraisal, or I’d got into any trouble because of a lack of industry knowledge. It was just 
something that I’d been feeling for some time was an issue. My manager was very sympathetic 
when I explained. I’d even found a course I could go on which would address my needs really 
well. She said that there was so little money left in the budget for training that I wouldn’t be 
able to get the go ahead until next year at the earliest. 

 

C   Identify the section(s) that are distraction and support other possible answers. 

 

6 Listen again to Speaker 2. What problem did she have regarding her meeting? 

Speaker 2  
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Listening Part 3 

In part 3 of the test you: 

• listen to an interview with a business person 

• choose  the correct answer to eight questions, each with three possible options  

Identifying correct information 

1 Study this multiple-choice question and the extract from the recording script. It is from a 

conversation between a management consultant and the Managing Director of Reid’s, a small 

company that manufactures traditional wooden toys.  

 

1 What does the Managing Director see as the main external threat to Reid’s? 

A shrinkage in demand for their products 

B consumers switching to buying online 

C increases in the cost of raw materials 

Consultant: Your company’s been in existence for about twenty years 
now. Has running the business become more problematic 
during that time? 

 
MD: Twenty years ago, internet shopping was almost unheard of. 

Because Reid’s has moved with the times, it’s now 
responsible for 70% of our income so that particular change 
has worked in our favour. What we have much less control 
over are the prices we pay for the wood we use in 
manufacturing, which have gone up exponentially of late. 
Although the emergence of electronic devices has caused 
public demand for many types of toy to crash, the market for 
high-quality traditional toys like ours is pretty healthy. 

 

  

A Which option does each underlined section in the text relate to? Write a letter in each box. 

B Which is the correct answer, A, B or C? Why? 

C Why are the other two options wrong?  

 

2  Look at the next question then listen to the recording from the same interview.  

 

2 The Managing Director says Reid’s recently refused a merger offer because 

A the terms weren’t sufficiently attractive. 

B the other company had a bad reputation. 

C the company didn’t want to lose its independence. 

 

A Which is the correct answer, A, B or C? Why? 

B Listen again. What is the cue for this question? 

C Listen again. Why are the other two answers wrong? 

 

Cue 
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3  Listen to the next part of the recording and decide if these sentences are TRUE or FALSE.  

Question 3 

A Staff turnover at Reid’s is growing.     TRUE / FALSE 

B Staff who leave Reid’s blame long hours.     TRUE / FALSE 

C Staff pay has been rising more slowly than inflation.  TRUE / FALSE 

Question 4 

D Reid’s now produces products other than toys.   TRUE / FALSE 

E Most of Reid’s turnover comes from a small number of products. TRUE / FALSE 

F Reid’s rarely launches completely new products.   TRUE / FALSE 

 

 

 


