Preliminary: Listening QP
Listening Part 1
In part 1 of the Listening test you:
· listen	to one or two people talking in eight short situations
· match 	what they say with a picture, a written answer or a chart/table
Vocabulary
1 Write the words in the correct column in the table.	Comment by David: Not all lexis is suitable for Prelim
	laptops
	form
	retail	Comment by David: C2 (although probably OK in business exam)
	advertisement
	engines
	market share

	marketing
	percentage
	manage
	manufacturing	Comment by David: B2
	clothes
	administration	Comment by David: C1

	client
	organise
	toys
	distribution	Comment by David: C1
	staff
	fraction	Comment by David: C2

	catering	Comment by David: C1
	interview
	colleague
	sales figures
	communicate
	CV



	Company departments
	Business verbs 
	Job applications
	People in business
	Products
	Business sectors	Comment by David: C1 – ‘areas of business’ ?
	Statistics

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


2 Complete the sentences with a word from Exercise 1.	Comment by David: OK if we accept above-level lexis
1 The ……………………… sector includes both high street and online shops.
2 Steve is hoping that a new ……………………… will sign a contract for several million dollars.
3 Kate is learning about promoting products and advertising on her ……………………… course.
4 David thinks he did well in the ……………………… he had for a new job.
5 The latest ……………………… show that the company’s new product is very popular.
6 A company needs good ……………………… to make sure products get to customers on time.

3  Which of these three charts is the recording describing?
[image: ] [image: ] [image: ]	Comment by AA: Please amend Graph A to start at 40,000 in 2016
Good – makes sense - DC
		          A				    B				C
Look at the other two charts above. Study the charts for about a minute then try to describe        each of them. Use the correct forms of some of these words and expressions:	Comment by David: A sample answer could be useful. Candidates of all levels really struggle with this type of task	Comment by AA: Have added samples
	go up
	go down
	increase
	decrease
	maximum

	Fall
	rise
	stay the same
	the highest/lowest
	minimum


Pronunciation	Affirmative and negative
4  Listen and circle what each speaker says.	Comment by David: Fine
1 The managing director can / can’t see you at 11.30.
2 The company is / isn’t launching a new product this year.
3 We should / shouldn’t really discuss this in a sales meeting.
4 There were / weren’t enough refreshments organised for the marketing event.
5 My manager could / couldn’t help me finish writing the report.
6 The company would / wouldn’t like to expand into international markets.
Focus		Numbers and superlatives
5  Listen and choose the option that each speaker says is the best.	Comment by AA: Please insert artwork as listed in the options. Thanks.	Comment by David: Fine 
1
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2 
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3
A [image: ]           B [image: ] 	Comment by AA: These ahv to change to match recording which is 25% as the largest size.

6  What expression do the people use to say that something is the biggest or the best. Listen again and complete the sentences.	Comment by David: OK
1 The ……………………… of customers preferred the logo design with the picture of the car with stars around it, ……………………… the one with the tiger.
2 The tennis set sold well, but our ……………………… product by ……………………… was the kite.
3 We became ……………………… manufacturer of ice cream ………………………, with a market share of about 40%.

7 Look at each set of expressions and numbers and choose which one is the largest.	Comment by AA: I agree  - have deleted this exercise as it doesn’t seem useful 	Comment by David: Not sure how useful the fractions are. I’d only expect to hear the more common forms f
1 A  2/3			B a half				C 75%	
2 A  7/12			B almost all			C 60%
3 A  3/4			B a tiny fraction		C 80%
4 A  2/5			B a quarter			C 33%
5 A  9/10			B just over half			C 95%

Listening Part 2
In part 2 of the Listening test you
· listen	to a conversation
· write 	a word, numbers or letters to complete some missing information
Vocabulary	Numbers and figures
1 Match the numbers and figures with the written form. There are four extra written forms that you do not need to use.	Comment by David: Useful apart from some of the more obscure fractions e.g. 8 1/9. Unlikely this would  be a testing point in Prelim
	1
	12,307
	
	A
	four hundred and forty thousand, seven hundred and eighty-five

	2
	67%
	
	B
	zero-one-two-nine-five-nine-two-three

	3
	0034928356
	
	C
	nine eighths

	4
	8/9 
	
	D
	zero-zero-one-four-nine-five-six-two-three

	5
	440,785
	
	E
	forty-four thousand, seven hundred and eighty-five

	6
	8.9%
	
	F
	twelve thousand, three hundred and seven

	7
	8 1/9 
	
	G
	eight point nine per cent

	8
	01295923
	
	H
	four hundred and four thousand, seven hundred and fifty-eight

	9
	76%
	
	I
	double zero-three-four-nine-two-eight-three-five-six

	10
	404,758
	
	J
	seventy-six per cent

	
	
	
	K
	eight and one ninth

	
	
	
	L
	sixty-seven per cent

	
	
	
	M
	one hundred and twenty thousand three hundred and seven

	
	
	
	N
	eight ninths



2  Complete the sentences using the numbers, figures and dates you hear in the recording. Use numbers and symbols in your answers where you can.
1 The reference number for your insurance policy is ……………………… .	Comment by David: Above level – more B2
2 The company profit for this year was £………………………, an increase of ……………………… .
3 This offer is available to you for ……………………… days.
4 The total cost of the repairs will be $……………………… .
5 All delegates should go immediately to seminar room ……………………… .	Comment by David: ‘staff’ better
6 The new managing director is due to start work on ……………………… .


Focus		Names, dates and spellings
3  Listen to the recording and write down the names you hear.	Comment by David: Fine
1 The director’s name is Mrs ……………………… .
2 Dr ……………………… will be chairing the meeting.
3 The head office is on ……………………… Street.
4 Mr ……………………… will be here to see you at 2.30 p.m.

4  Listen to the recording and choose the correct answer for each question.	Comment by David: All good
1 The sales conference is on 
a. 16th December.
b. 19th December.
c. 21st December.

2 The company opened its new office last week on 
a. Tollers Road.
b. Towers Road.
c. Towlers Road.

3 The reference number for the broken computer is  
a. FT6556873.
b. ST6656873.
c. XT6566873.

4 Mrs Trent is the   
a. personnel manager.
b. customer services manager.
c. sales manager.










Listening Part 3
In part 3 of the Listening test you:
· listen	to a monologue (one person speaking)
· write 	some missing information using one or two words in each gap
Vocabulary	
1 Put a word from the box into each of the sentences below. There are five extra words in the box that you do not need to use.	Comment by David: This is OK, but not all the keys are tight – see below
	technology
	partner
	helpdesk
	handbook
	danger

	hospitality	Comment by David: C1	Comment by AA: These are on the BEC P word list though 
	venue	Comment by David: B2
	calendar
	green
	photocopy

	dark
	photograph
	pens
	signature
	safety



1 The design team felt that ……………………… would be the best colour to use for the new logo.
2 All members of staff need to have a ……………………… taken for their new ID cards.
3 Any problems with computers or printers should be reported immediately to the IT ……………………… .
4 We will provide accommodation and ……………………… to clients visiting from abroad to make them feel as welcome as possible.	Comment by David: could be ‘pens’ even if it does sound odd.
5 All new employees must complete health and ……………………… training within their first month at the company.
6 Adverts for the new laptop will appear in an electronics magazine called ‘……………………… Today’ next month.	Comment by David: hospitality/technology
7 The ……………….. for this year’s staff party is The Station Hotel.
8 We will be giving out ……………………… as free gifts with the first one thousand orders.
9 An electronic copy of the ……………………… for how to use the new machine will be available online soon. 
10 To help reduce the amount of paper we use, please only ……………………… documents if absolutely necessary. 















Vocabulary	Collocations
2 Match words from the box to three collocations for each of the words. There are three extra words you do not need to use.
	leader
	care
	cut-price
	quality control
	

	holiday
	line
	share
	leaflet	Comment by David: B2, but may be just OK for context
	loyalty

	value
	damaged
	base	Comment by David: This use is C2
	luxury
	finance



1 ……………………… 
………………………   manager 
………………………

2                 ……………………… 
market   ………………………   
 ………………………

3 ……………………… 
………………………   goods 
………………………

4                     ……………………… 
customer   ………………………   
      ………………………

3  Listen to the short extracts from talks and complete the missing information.	Comment by David: OK
1 Some clients from ……………………… are arriving next month.
2 There will be a launch party for the new model of phone at the ……………………… .
3 A new ……………………… will be built close to the current building. 
4 The company will soon employ several new ……………………… staff.
5 The management want staff opinions on the company’s policy on ……………………… . 

4  Listen and decide if these sentences are TRUE or FALSE.	Comment by David: OK
1 The next staff meeting will be on Thursday. 			TRUE / FALSE
2 All staff will receive new chairs in their offices. 			TRUE / FALSE
3 The company’s profits went down last year.			TRUE / FALSE
4 More car parking will soon be available to staff.			TRUE / FALSE









Listening Part 4
In part 4 of the Listening test you:
· listen	to a conversation
· choose 	the correct answer to eight multiple-choice questions
Vocabulary	Verbs
1 Match the verbs with a sentence that communicates a similar meaning.	Comment by David: Good
	1
	cause
	
	A
	The economic situation is getting better.

	2
	experience
	
	B
	Sales staff met all of their sales targets.

	3
	improve
	
	C
	The customers had lots of delays to their orders.

	4
	expect
	
	D
	More staff training is needed.

	5
	advise
	
	E
	People generally believe that items will arrive on time.

	6
	achieve
	
	F
	The company needs to spend less on office supplies.

	7
	reduce
	
	G
	The delivery driver made the accident happen.

	8
	require
	
	H
	I’d suggest that you send the client an email.

	
	
	
	
	

	
	
	
	
	


2 Complete the sentences using the correct form of verbs from Exercise 1.	Comment by David: OK
1 I’m not sure what the solution is, so I would ……………………… you to speak to your manager about the problem immediately.
2 The company is ……………………… a particularly difficult time at the moment.
3 An electrical problem with one of the machines almost ……………………… a fire last week.
4 Several employees have left this month so the company now ……………………… new staff.
Focus	Listening for detail
3  Listen and choose the correct option.	Comment by David: OK, but see comment below.
1 The speaker likes / doesn’t like his new manager.	Comment by David: A bit tricksy. He likes him professionally, but not personally
2 The company would like to open a staff gym / restaurant at its headquarters.
3 More staff training on health and safety / IT is required.
4 There have been lots of complaints recently about the quality of the goods / the delivery service.
5 The speaker needs to contact a supplier / client as soon as possible.











4  Listen and decide which option is correct.	Comment by David: OK. Quite challenging for Prelim, but should work.
1 The speakers’ company is thinking of relocating to
A a different site in the same city.
B a different city.
C a different country.

2 The woman is happy because
A her boss is pleased with her work.
B she has just got a promotion.
C her client signed an important contract.

3 What’s the main reason for the company’s increasing costs?
A tax rises
B energy price rises
C staff salary rises

4 Who will provide the company’s management training?
A current staff
B a local university
C several consultants
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